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Lidwala Health Range
The Future of Healthcare

Premium Option:

Complete peace of mind that your every healthcare need is more than taken care
of.
The Premium option offers our widest range of in-hospital and out-of-hospital benefits.
Your cover is easy to understand and even easier to use with most benefits covered
by a set amount.
per member

5 000 000

per family

Flex Option:

For those who like to choose how they spend their healthcare benefits.
The Flex option includes excellent hospital cover, a flexible Savings Account that you have
complete control over, plus a range of additional benefits that are not covered from your
available savings.

TOTAL COVER (Overall Annual Limit)

700 000
1 600 000

per member
per family

For employees who need entry-level healthcare benefits

Capitation options

Medical options

TOTAL COVER (Overall Annual Limit)

1 500 000

Essential Option:

The Essential option offers a range of entry-level Primary Care benefits + a few
added extras

Comprehensive Option:

For employees who need extended healthcare benefits
The Comprehensive offers an extensive range of Primary Care benefits + a wide
variety of added extras

Base Option:

For healthy individuals and families who don’t have extensive healthcare needs
The Base option includes a great selection of out-of-hospital and in-hospital benefits.
Most of your benefits are covered by a set amount so you know exactly what you’re
covered for.

TOTAL COVER (Overall Annual Limit)

350 000

per member

800 000

per family

What is an Overall Annual Limit?
This is the total (cumulative) amount that you are covered for per year. Every claim counts toward
this total and, if your claims exceed this amount, you will have to cover the difference from your own
pocket.
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Lidwala Health
Medical Options
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Why Lidwala Health
The Future of Healthcare

1

Healthy Living Rewards

We believe that your ability to thrive is directly linked to your health and that we should support
you along every step of your journey. Our Healthy Living Rewards were designed to do just
that.

Automatic cash in your pocket for taking proactive
care of your health
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We use Artificial Intelligence, Machine Learning, and award-winning technology to simplify
and streamline your every interaction with us.
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Help from the experts

Service Excellence
We have built our entire business around Service Excellence and exceeding your expectations
is our single most important goal. We have proven this as Lidwala over the past 13 years and
our Health portfolio will be no different.

Use your Wellness Benefits on page 15
This will give you a good idea of your general health and flag any areas of concern.

Healthcare Reimagined
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Footprint - Eswatini & South Africa

If the tests reveal a serious health concern, you have direct access to our team of experts who
will help you to proactively manage your condition and health.

Sit back and relax
Our award-winning technology immediately flags members who used their Wellness Benefits.

Get rewarded
Every year, you will receive an automatic cash reward that is calculated as follows:
10% of your
total premiums

-

your claims for
the year
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Proudly Swazi

3

Global Benefits

=

Cash-in-yourpocket

Lidwala Health, a product within Lidwala Insurance which has over 13 years’ experience in
providing Emaswati with innovative products. This means that we understand YOU: Your needs,
your aspirations, your individuality and how we can help you to thrive.

Each benefit across every Lidwala Health option was chosen with Emaswati’s, and your unique
healthcare needs, in mind. As our country, our people, and our economy grow, so should your
access to healthcare. That is why your Lidwala Health benefits can be accessed in both
Eswatini and South Africa.
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* Medical Savings Account (Flex option) excluded from Healthy Living Rewards calculation and payout

All providers
in Eswatini are
covered on
Lidwala Health

Over 12 000
Providers
available
across South
Africa
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Your Out-of-Hospital
Benefits
Visiting your Doctor or Clinic

What are out-of-hospital benefits?
Out-of-hospital benefits are exactly that: Healthcare services that you access outside of a hospital
setting. Remember that all benefits are subject to your option’s Overall Annual Limit (see page 04).

Typical examples of out-of-hospital benefits

This benefit includes consultations with a General Practitioner (GP), Specialist, or Nurse. These visits
can take place in the doctors’ rooms or any other out-of-hospital setting such as a Clinic.
All visits are covered at 100% of Lidwala’s Price List (the amount at which we will cover a treatment
or procedure) and / or South Africa’s National Health Reference Price List (NHRPL) which gives us
a national average of what Healthcare Professionals charge for their service(s).
PREMIUM

Visiting your GP when you
have the flu

Going to the dentist for a
check-up

Getting your chronic
medicine at the
pharmacy

How are these benefits covered?
That depends on which Lidwala Health option you choose.

Premium
The Premium option offers the most out-of-hospital benefits. You have a set Emalangeni amount
that you can spend on each benefit and, the bigger your family, the bigger your benefit.

Main Member

7 099

Main Member
+1 dependent

8 115

Main Member
+ 2 or more
dependents

9 477

The Flex option lets you choose how and where you spend your out-of-hospital benefits. You have
access to a set amount in your Savings Account and you can allocate this amount according to
your family’s unique healthcare needs. The option also includes additional cover for your family’s
chronic medication, mental health, and wellness needs.
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Covered from your
available savings

Main Member

4 733

Main Member
+1 dependent

5 587

Main Member
+ 2 or more
dependents

6 764

All Lidwala Health options include two medicine benefit categories and the table below shows
how much you have available for the year:
Total benefit for prescription, over-the-counter,
and oral contraceptives
Main Member
Main Member +1
dependent
Main Member
+ 2 or more
dependents

FLEX

BASE

5 171
10 078
14 255

3 898
Covered
from your
available
savings

6 949
9 534

+

Extra cover for chronic medicine
PREMIUM
Main Member
Main Member +1
dependent
Main Member
+ 2 or more
dependents

FLEX

BASE

3 971

1 260

2 508

7 260

2 500

4 381

8 870

3 132

6 275

Medicine prescribed by your Doctor
Also known as Acute Medication, this benefit will cover any medicine that your Doctor prescribes. Important
to remember is that your cover will be according to Lidwala’s Price List, as well as the NHRPL as described
above. The below table shows how much of your total benefit can be used for these medicines.

Base
The Base option works exactly like the Premium option but has different Emalangeni amounts
allocated to each out-of-hospital benefit.

BASE

Medicine benefits

PREMIUM

Flex

FLEX

PREMIUM
Main Member

FLEX
5 171

Main Member +1
dependent

10 078

Main Member
+ 2 or more
dependents

14 255

Covered from your
available savings

BASE
Main Member

3 898

Main Member
+1 dependent

6 949

Main Member
+ 2 or more
dependents

9 534
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Your Out-of-Hospital
Benefits
Dental benefits

Over the counter medicine

This benefit includes cover for any Schedule 0, 1 or 2 medicine. All options will pay up to 300 per script with the
table below showing how much of your total benefit can be used for these medicines.

PREMIUM

FLEX

BASE

1 300

Main Member
Main Member +1
dependent
Main Member
+ 2 or more
dependents

2 447

Main Member
Main Member +1
dependent
Main Member
+ 2 or more
dependents

Covered from your
available savings

3 600

935

Basic & restorative dentistry
This benefit includes cover for Dentists, Dental Technicians (builds, fits, and repairs dental appliances or devices),
and Plastic Dentures (false teeth).

1 755
2 355

PREMIUM

FLEX

320 per script

Covered from your
available Savings

FLEX

BASE

You can spend up to 2 436 of the
below amounts per beneficiary

Oral Contraceptives
PREMIUM

All Lidwala Health options include great dental benefits for the whole family. Important to remember
is that these benefits are covered at 100% of Lidwala’s Price List (the amount at which we will cover
a treatment or procedure) and / or South Africa’s National Health Reference Price List (NHRPL) which
gives us a national average of what Healthcare Professionals charge for their service(s).

BASE
320 per script

Chronic medicine
All Lidwala Health options include an additional benefit for Chronic Medicine to make sure your health is always
taken care of. Medicine for the following 15 conditions are covered by this benefit:

You can spend up to 1 858 of the
below amounts per beneficiary

Main Member

2 436

Main Member +1
dependent

4 456

Main Member + 2 or
more dependents

6 233

Covered from your available
Savings

Main Member

1 858

Main Member +1
dependent

2 531

Main Member + 2 or
more dependents

4 987

Advanced Dentistry & Oral Surgery
Your benefit includes cover for the following dental specialists:

Addison’s
Disease

Bipolar Mood
Disorder

Asthma

Cardiac Failure

Cardiomyopathy

Coronary Artery
Disease

Crohn’s Disease

Diabetes
Mellitus Type 1

Diabetes Mellitus
Type 2

Epilepsy

Glaucoma

Hyperlipidaemia

Hypertension

Hypothyroidism

Parkinson’s
Disease

Arthritis

Schizophrenia

Menopause

Gastric Ulcer

Allergic Rhinitis

Gout

Osteoporosis

Major Depression

Important to remember is that your cover will be according to Lidwala’s Price List, as well as the NHRPL.
FLEX

BASE

Main Member

3 971

1 260

2 508

Main Member + 1 dependent

7 260

2 500

4 381

Main Member + 2 or more dependents

8 870

3 132

6 275
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Periodontists

Prosthodontists

Diagnoses, prevents,
Treats issues that affect
and treats teeth and jaw your gums and the bones
irregularities
in your mouth

COPD

PREMIUM

Orthodontists

Repairs and replaces
missing teeth

Dental Technicians
Builds, fits, and repairs
dental appliances or
devices

The following dental procedures and treatments are also covered:
Inlays
Used to fix or fill cavities in your
teeth
Study models
Creating a replica of your teeth
and jaw to plan for upcoming
surgery

Crowns
Caps that are placed over
damaged teeth
Metal bases
Base metals that are used to
restore your teeth (e.g. stainless
steel or titanium)

Bridges
A procedure to replace one or
more missing teeth
Oral Medicines
Any medicines related to your
procedure or surgery

Osseo-integrated implants
A type of implant that, over time
becomes part of the gums and
jawbone. This benefit includes
hospitalisation, Dental Practitioner,
and Anaesthetist costs.
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Your Out-of-Hospital
Benefits

Alternative healthcare benefits
Your alternative healthcare benefits include a wide variety of cover as listed below. All benefits are
covered at 100% of Lidwala’s Price List and / or the NHRPL.

PREMIUM

FLEX

BASE

You can spend up to 5 887 of the
below amounts per beneficiary
5 887

Main Member
Main Member +1
dependent

10 042

Main Member + 2 or
more dependents

13 851

You can spend up to 4 040 of the
below amounts per beneficiary
Covered from your available
Savings

Main Member

4 040

Main Member +1
dependent

7 272

Main Member + 2 or
more dependents

10 504

Audiology

Biokinetics

Chiropractors
(including X-Rays)

Dieticians

Genetic Counselling

Hearing Aid
Acousticians

Homeopathy

Naturopathy
(Including medicines)

Occupational
Therapy

Orthoptics

Physiotherapy

Podiatry

Speech Therapy

Optometry benefits
Your optometry benefits include eye examinations, as well as Frames, Lenses, and Readers. These
benefits are available in a 2-year cycle which means that you can visit the Optometrist and get
new glasses every 24-months. Important to keep in mind is that these benefits are covered at 100%
of Lidwala’s Price List, the NHRPL, and / or SAOA (South African Optometric Association).

Eye examinations
PREMIUM

FLEX

BASE

One examination per
beneficiary per annum

Covered from your available
Savings

One examination per
beneficiary per annum

Frames, Lenses, Readers
PREMIUM

FLEX

You can spend up to 4 386 of the
below amounts per beneficiary
Main Member

4 386

Main Member +1
dependent

6 591

Main Member + 2 or
more dependents

7 157

BASE
You can spend up to 2 863 of the
below amounts per beneficiary

Covered from your
available Savings

Main Member

2 863

Main Member +1
dependent

5 148

Main Member + 2 or
more dependents

5 760

PREMIUM

FLEX

BASE

5 460 per family

Covered from your available
Savings

4 052 per family

Mental health benefits
Your mental health is as important as your physical wellbeing. That is why we included excellent
benefits on all Lidwala Health options which will cover both your in- and out-of-hospital needs. Your
benefits are covered at Lidwala’s Price List and / or the NHRPL.

PREMIUM

FLEX

BASE

33 936 per family

20 800 per family

20 800 per family

Wellness benefits
Prevention is always better than cure. That’s why all Lidwala Health options include a wide range
of benefits that help you to take proactive care of your health. Your wellness benefit includes one
GP consultation per beneficiary per year that covers:

GP Consultation fee

+

Tests

Blood pressure;
Cholesterol; Blood
Glucose; Body Mass
Index (BMI); Prostate
Test*; Pap Smear**;
Mammogram**

+ Vaccines
Flu vaccine;
Pneumococcal
vaccine

*Prostate Tests: Limited to male beneficiaries; Annual testing to start from the age of 45 unless motivated by clinician. Available across all options.
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**Pap Smear benefit limited to female beneficiaries only. Mammogram benefit covered for female beneficiaries across all ages if there is a family
history of breast cancer, with a doctor’s motivation. If there is no family history of breast cancer, mammograms are covered from the age of 40,
unless there is a motivation based on breast nodularity from clinician. Frequency: Once every two years. Available across all options.
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Your Out-of-Hospital
Benefits
Radiology & Pathology

Out-patient treatment
This benefit includes all Facility, Consultation, and Medicine fees for procedures done in a Doctors’
room, or day procedures where you go home on the same day. These benefits are covered at
100% of Lidwala’s Price List and / or the NHRPL.

Radiology

Pathology

Also known as diagnostic imaging,
Radiology refers to different tests that
take pictures or images of the inside of
the body. Your Radiology benefit covers
X-rays, MRI, Ultrasound, CT, and PET Scans.

Your Pathology benefit includes various lab
tests to help your Doctor make a diagnosis
about your health or any medical problems.

Both Radiology and Pathology are covered at 100% of Lidwala’s Price List (the amount at which we will
cover a treatment or procedure) and / or South Africa’s National Health Reference Price List (NHRPL)
which gives us a national average of what Healthcare Professionals charge for their service(s).

PREMIUM

FLEX

BASE

Radiology

3 990 per family Covered from your available Savings

2 309 per family

Pathology

6 880 per family Covered from your available Savings

4 202 per family

PREMIUM

FLEX

BASE

Covered in full

Covered from your available
Savings

Covered in full

Ambulance services
All Lidwala Health options include an Emergency (Ambulance) Services benefit which is covered
at 100% of Lidwala’s Price List and / or the NHRPL.
PREMIUM

FLEX

BASE

29 000 per family

13 500 per family

13 500 per family

Non-surgical procedures & tests
These benefits are covered at 100% of Lidwala’s Price List and / or the NHRPL.
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PREMIUM

FLEX

BASE

Covered in full

Covered from your available
Savings

Covered in full
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Hospitalisation &
Additional Cover

PREMIUM

Hospital cover refers to any treatment or procedure that happens in a hospital. This benefit category
also includes additional cover for treatments or procedures that happen in relation to a hospital
event, for example medicine that you need to take after surgery. Remember that all benefits are
subject to your option’s Overall Annual Limit (see page 04).

Procedures & treatments
The following procedures and treatments are covered at 100% of Lidwala’s Price List (the amount
at which we will cover a specific treatment or procedure) and / or South Africa’s National Health
Reference Price List (NHRPL) which gives a national average of what Healthcare Professionals
charge for their service(s).

In-patient treatment
In-hospital surgical
procedures

Non-surgical procedures &
tests

Including ward, theatre,
medicine, material, and
equipment fees

Maxillo-facial surgery

HIV & AIDS
Including services, materials,
and medicines

Blood and blood products

Your in-hospital benefits also include the below procedures and treatments, each of which is
covered up to the amount stipulated in the table, and up to Lidwala’s Price List and / or the NHRPL.

Refractive surgery (includes Radial
Keratotomy / Excimer Laser)

BASE

3 324 per family

Covered from
available Savings

2 424 per family

333 760 per family

232 012 per family

290 881 per family

Brachytherapy (a type of Radiation
Therapy that is covered as part of your
Cancer treatment benefit)

49 784 per family

49 784 per family

49 784 per family

Organ transplants (any Pathology and
Radiology will be covered as part of
separate benefits below)

208 926 per family

199 692 per family

186 000 per family

Pathology & Medical Technology

46 472 per family

23 236 per family

27 911 per family

General Radiology (including CT and MRI
Scans)

27 414 per family

18 192 per family

18 192 per family

Specialised Radiology (PET-CT Scans)

1 scan per family

1 scan per family

1 scan per family

208 600 per family

77 684 per family

102 270 per family

Member

2 310

780

780

Member +1 dependent

4 560

1 520

1 520

Member + 2 or more dependents

6 820

2 410

2 410

Member

1 558

1 558

1 258

Member +1 dependent

1 939

1 939

1 477

Member + 2 or more dependents

2 320

2 320

1 778

600 per hospital
admission

600 per hospital
admission

600 per hospital
admission

Alternative healthcare services (including
Step-down nursing facilities, Private
nursing, Frail care, Hospice, and Physical
rehabilitation in hospital)

19 500 per family

19 500 per family

19 500 per family

Alcoholism & Drug Dependency (including
Assistance Programmes for substance
abuse)

2 176 per family

Covered from
available Savings

2 016 per family

1 Scan per family

1 Scan per family

1 Scan per family

Cancer treatment (includes Radiotherapy,
Chemotherapy, Medicine, Radiology, and
Pathology)

Renal dialysis (Pathology and Radiology
will be covered as part of separate
benefits above)
Physiotherapy & Biokinetics (only if you
are referred by your treating Doctor)

GP Consultations while in-hospital

Take-home-medicine

Bone Density scan
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Hospitalisation &
Additional Cover
Medical & surgical appliances

Maternity benefits

All Lidwala Health options include cover for Medical and Surgical appliances. These are reimbursed
at Lidwala’s Price List and / or the NHRPL.

PREMIUM
Medical & Surgical
appliances

FLEX

Your Lidwala Health option includes great maternity benefits such as:

Consultations, visits & scans
This benefit includes cover for midwife consultations which you can use during and / or after your
pregnancy. Your option also covers 2 scans per pregnancy from your available in-hospital General
Radiology benefit (see table on page 16).

BASE

13 621 per family

Covered from your
available Savings

10 550 per family

Wheelchair

7 918 per family

Covered from your
available Savings

6 372 per family

Your hospital stay, theatre and labour ward fees, drugs, dressings, medicines, and materials are
covered at 100% of Lidwala’s Price List and / or the NHRPL.

Hearing Aids

8 149 per family

Covered from your
available Savings

5 979 per family

Within this benefit, you also have a set amount for Other Professional Services including routine
antepartum care, delivery services, and postpartum care.

Hospitalisation

Physiotherapy is also included to help you recover from a Caesarean Section. You may also request
access to this benefit if you had an abnormal vaginal delivery by contacting our Pre-Authorisations
department, or sending an email to preauth@lidwalahealth.com.

Prosthesis

Your option includes cover for both Internal and External Prostheses (artificial body parts) as outlined
in the table below, and as per Lidwala’s Price List and / or the NHRPL

Consultations, visits &
scans
Hospitalisation

PREMIUM
Internal Prosthesis: Surgically
implanted joint replacement

63 948 per family

External Prosthesis: Including
External Fixators

41 324 per family

FLEX
30 011 per family
Subject to
available Savings

BASE
42 362 per family

Other professional
services (covered as
part of Hospitalisation
benefit above)

PREMIUM

FLEX

BASE

4x midwife consultations
per pregnancy

Covered from available
Savings

4x midwife consultations
per pregnancy

37 000 per family

37 000 per family

35 000 per family

7 214 per family

7 214 per family

6 891 per family

22 278 per family

Funeral Cover

Your Lidwala Health option includes great benefits such as:
PREMIUM
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FLEX

BASE

Member/Spouse

20 000

20 000

20 000

Dep: 16+ years

20 000

20 000

20 000

Dep: 6 - 15 years

10 000

10 000

10 000

Dep: 0 - 5 years

5 000

5 000

5 000
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Lidwala Health
Capitation Options
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About Lidwala Health’s
Capitation Options

The Essential and Comprehensive options were specifically designed to provide affordable cover for your
lower-income staff. Both options offer excellent private healthcare benefits that are easy to understand and
even easier to use.

ESSENTIAL
General Practitioner
(GP) consultations at
Care Centres’ wide
network of GPs

1 Consultation for non-chronic
conditions per beneficiary per year

ESSENTIAL

COMPREHENSIVE

Physiotherapy

1 assessment per beneficiary per year

4 consultations per beneficiary per
year at a contracted Physiotherapist.
Must be referred by your Network GP.

Pathology (lab tests)

Cover for the Essential option’s list of
lab tests included

Includes cover for in-patient and
out-patients tests, as well as tests to
monitor a chronic condition. Care
Pathology Guidelines apply.

COMPREHENSIVE
6 Consultations per beneficiary
per year (includes emergency
consultations, and nurse referrals)

2 Visits for chronic conditions per
beneficiary per year

Black and white x-rays
Radiology (tests that
take pictures or images
of the inside of the
body

General & In-Room Procedures
General & in-room
procedures

Nurse
Specialist consultations
at wide network of
healthcare providers

Prescription medicine

Chronic medicine

Dental

Optometry

No benefit

Included

Included. Treating Doctor must
motivate why the procedure is
needed and that it is an alternative
to hospitalisation. All procedures are
subject to Hospital Group approval
and authorisation.

As prescribed by your network
provider and according to the
Essential option’s list of medicines

As prescribed by your network
provider and according to the
Comprehensive option’s list of
medicines

Included for 6 chronic conditions (see
list below)

Included for 9 chronic conditions (see
list below)

No benefit

1 Dentist consultation per beneficiary
per year
Cover for Cleaning, Extractions, and
uncomplicated fillings included
Cover includes eye examinations and
fitting of glasses

Referral to state only

Referral to state only

HIV and TB

Access to HIV and TB care unit funded
by government. Benefit includes
testing, counselling, treatment, and
follow-up care (including Pathology)

Access to HIV and TB care unit funded
by government. Benefit includes
testing, counselling, treatment, and
follow-up care (including pathology)

Hospitalisation

No benefit

100 000 per beneficiary per year
at Clinic Group of hospitals and
Outpatient clinics.
Included as part of your hospitalisation
benefit

Maternity

3x Prenatal scans during pregnancy

Primary nurse-based care

4x Specialist consultations during
pregnancy
Chronic conditions included in your cover
ESSENTIAL
•
•
•
•
•
•
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In-patient and out-patient basic
radiology for tests included in the
Comprehensive option’s list of
Radiology tests

Emergency
evacuation

Must be referred by your Network GP
Consultation must be approved by
the Hospital Group

1 Dentist consultation per beneficiary
per year

According to the Essential option’s list
of Radiology tests

Included
6 Specialist consultations (in or out of
hospital)

No benefit

2x X-rays requested by your Network
GP per beneficiary per year (single
region, bone, and joints)

High blood pressure (Hypertension)
Heart Failure (NYHA I and II)
High cholesterol
(Hypercholesterolaemia)
Asthma
Chronic Obstructive Pulmonary
Disease (only covered if not workrelated, criteria apply)
Diabetes (as per protocol and
Government Diabetic unit)

COMPREHENSIVE
•
•
•
•
•
•
•
•
•

High blood pressure (Hypertension)
Heart Failure (NYHA I and II)
High cholesterol (Hypercholesterolaemia)
Asthma
COPD (only covered if not work-related,
criteria apply)
Reflux disease
Osteoarthritis
Depression
Diabetes
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Lidwala Health
Monthly
Contributions
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Contributions
Medical Scheme Options

Notes
M+0

M+1

M+2

M+3

M+4

M+5+

Lidwala Health Premium Option

2 728

3 704

4 152

4 370

4 476

4 776

Lidwala Health Base Option

2 238

3 048

3 418

3 614

3 686

3 936

No Savings

1 018

1 374

1 542

1 634

1 660

1 800

1 980 Savings

1 183

1 539

1 707

1 799

1 825

1 965

3 000 Savings

1 268

1 624

1 792

1 884

1 910

2 050

6 000 Savings

1 518

1 874

2 042

2 134

2 160

2 300

10 800 Savings

1 918

2 274

2 442

2 524

2 560

2 700

15 000 Savings

2 268

2 624

2 792

2 884

2 910

3 050

20 100 Savings

2 693

3 049

3 217

3 309

3 335

3 475

Lidwala Health Flex Option

Capitation Options
Comprehensive
Essential
•
•
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M+0
800
200

M+1
1 380
345

M+2
1 415
355

M+3
1 490
375

M+4
1 580
395

M+5+
1 650
415

Rates for employer groups and individuals
Aged parents are not included in the above rates but pay the M+0 rate each (for the Flex Option this
is based on the “no savings” choice, thus 1 018).
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Notes
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HEALTH

Tel: (+268) 2508 5650

Email: info@lidwalahealth.com

www.lidwalainsurance.com

Head Office - 7th Floor, Sivuno Building, Martin Street, Manzini, Eswatini
Service Centre - Shop No. 19, Plaza Park, Mbabane, Eswatini
P.O. Box 1552, Manzini, Eswatini

